
 

 

 

 

 

 

 for the life of every machine
end-to-endaccess and customer supportSingle-source

 

   
  

   
  

  
 

  
  

 

 
   

 
  
    

Hour support
keeps you up and running

1

Same day shipping
for parts and new or refurbished spindles
97%

warranty on rebuilt spindles
One year or 4,000 hour

with Mazak-certified installations 

Over
$154million

dedicated
in 

 spindle inventory
available globally 

multi-level,More than
Learning 

M
od

er
n

100   

highest precisionguarantees qualityand

ISO 9001:2015 Certification
Every spindle includes

Spindle700 variations
available

Hour
so you’ll never wait for support

response time

IN REPLACEMENT PARTS

to your account information

offers 24/7/365 access
Service Portal
New My Mazak

New technology
is close by with 

MAZAK’s
network of 

for service,

application
TECHNOLOGY

CENTERS
TECHNICAL
CENTERS8 5+ training and

support

With You Every 
Step of the Way
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System in-person and on-demand training courses
Management

and vibration analysis benchmarking12hours of test stand runoff 

$450millionM
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and unit inventories
for fast delivery 

#MazakIsWithYou | #MPower | For more information visit MasakUSA.com/MPower

ONLINE
PARTS 
ORDER
TRACKING
keeps you up to date on your order

TH
E INDUSTRY'S ONLY

two-year warrantycomprehensive


